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Policy Summary  
Rights & Responsibilities  
 
 
At Assist Community Services each person receives a service that promotes and 
respects their legal and human rights and enables them to exercise choice like 
everyone else in the community.  
 
 
What does this mean for participants?  
 

• Each person is made aware of their rights and can expect to have them 
respected.  

 
• Assist Community Services will uphold and promote the legal and human 

rights of each person.  
 

• Assist Community Services will actively promote the rights of people to the 
wider community. 

 
• Contained in this Welcome Pack is information on the United Nation 

Convention on the rights of Persons with Disability and information about 
organisations that can assist you exercise your rights. 

 
 
Participant Responsibilities 
 

• Respect our staff and other persons using the service, their families and 
carers.  

 
• Respect the rights of others including their rights to confidentiality and privacy. 

 
• Inform Assist Community Services of all support needs.  

 
• Inform Assist Community Services of any health, behavioural or wellbeing 

issues.  
 

• Communicate any changes in circumstances and/or needs. 
 

• Take responsibility for the results of any decisions you might make. 
 
More detailed information on our Rights and Responsibilities Policy is available in 
our Policy and Procedure Manual. 


